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THINK

Price List — GroupChat Web Solution 09/ 2010

GroupChat (Hosted) Client Access Licenses (CALs) ® Price per month 2

Hosted Version 50 50 46.41 Eurg (incl- 19% VAT) 39.- Euro netto export
Hosted Version 100 100 58.31 Eurg (incl. 19% VAT) 49.- Euro netto export
Hosted Version 250 250 129.71 Eurq (incl. 19% VAT) 109.- Euro hetto export
Hosted Version 500 500 236.81 Euro (incl. 19% VAT) 199.- Euro hetto export

GroupChat (Setup) Client Access Licenses (CALs) 9

Setup Version 50 50 296.31 Euro (incl- 19% VAT) 249.- Euro netto export
Setup Version 100 100 534.31 Euro (incl- 19% VAT) 449.- Eurg netto exports
Setup Version 250 250 1178.10 Euro (incl. 19% VAT) - 99(,- Euro netto export
Setup Version 500 500 2130.10 Euro (incl- 19% VAT) 1790~ Eurg netto export
Setup Version 2500 2500 4748.10 Euro (incl- 19%VAT) - 3990.- Euro netto export
Setup Version 5000 5000 7021.- Eurg (incl- 19% VAT) 5900.- Eurg netto export

2) Price incl. 19% German VAT. Price without VAT, for export or EU business customers. 2

3) Client Access Licenses specify the number of concurrent users connected to GroupChat Server at the same time.
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Price List — GroupChat Messenger 09/ 2010

GroupChat Messenger (Hosted)  Client Access Licenses (CALs) ®  Price per month 2

Hosted Version 50 50 54.74 Euro (incl. 19% VAT) 46.- Euro netto export
Hosted Version 100 100 69.02 Euro (incl- 19% VAT) 58.- Euro netto export
Hosted Version 250 250 5 5l (S Wee dero i) 129.- Euro netto export
Hosted Version 500 500 284.41 Euro (incl. 19% VAT) 239.- Eurg netto export

GroupChat Messenger (Setup) Client Access Licenses (CALs) 9

Setup Version 50 50 251530l (=i el AEe Vi, 299.- Euro netto export
Setup Version 100 100 641.41 Euro (incl- 19% VAT) 539.- Euro netto exports
Setup Version 250 250 1416.10 Euro (incl. 19% VAT)  1190.- Eurg netto export
Setup Version 500 500 2570.40 Euro (incl- 19% VAT)  2160.- Eurg netto export
Setup Version 2500 2500 B2~ 2l Wb 1820 V) 4800.- Euro netto export
Setup Version 5000 5000 8330.- Eurg (incl- 19% VAT) 7000.- Eurg netto export

2) Price incl. 19% German VAT. Price without VAT, for export or EU business customers. 3

3) Client Access Licenses specify the number of concurrent users connected to GroupChat Server at the same time.
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Price List — Live Shopping Advisor 09/ 2010

Live Shopping Advisor (Hosted) Client Access Licenses (CALs) ® Price per month 2

Hosted Version 50 50 70.21 Euro (incl. 19% VAT) 59.- Euro netto export
Hosted Version 100 100 89.25 Euro (incl- 19% VAT) 75.- Euro netto export
Hosted Version 250 250 201.11 Euro (incl- 19% VAT) - 169.- Euro netto export
Hosted Version 500 500 355.81 Euro (incl- 19% VAT) 299 - Euro netto export

Live Shopping Advisor (Setup) Client Access Licenses (CALs) 9

Setup Version 50 50 446.25 Euro (ncl- 19% VAT) 375 - Eyro netto export
Setup Version 100 100 803.25 Euro (incl- 19% VAT)  §75_ - Euro netto exports
Setup Version 250 250 1773.10 Euro (incl. 19% VAT) - 1490.- Euro netto export
Setup Version 500 500 3201.10 Euro (incl. 19% VAT) - 2690.- Euro netto export
Setup Version 2500 2500 8318.10 Euro (incl. 19% VAT) - §990.- Euro netto export
Setup Version 5000 5000 10591,- Euro (incl- 19% VAT)  89(00.- Euro netto export

2) Price incl. 19% German VAT. Price without VAT, for export or EU business customers. 4

3) Client Access Licenses specify the number of concurrent users connected to GroupChat Server at the same time.
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Price List — Flash Multiplayer Server 09/ 2010

Flash Multiplayer Server (Setup) Client Access Licenses (CALs) ®  Price

Setup Version 50 50 (LT gL = e el A8 ) 99.- Eurq netto export
Setup Version 100 100 236.81 Euro (incl. 19% VAT) 199.- Euro netto export
Setup Version 250 250 474.81 Euro (incl. 19% VAT) 399.- Euro netto export
Setup Version 500 500 891.31 Euro (incl. 19% VAT) 749.- Eurg netto export
Setup Version 2500 2500 3320.10 Euro (incl- 19% VAT) - 279().- Eurg netto export
Setup Version 5000 5000 4748.10 Euro (incl. 19% VAT) - 399(.- Euro netto export

2) Price incl. 19% German VAT. Price without VAT, for export or EU business customers. 5

3) Client Access Licenses specify the number of concurrent users connected to GroupChat Server at the same time.
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Price List — Upgrades, Updates & Support 09/ 2010

Hosted Version — Product Upgrades

Fairplay. Any hosted product version may be up- or downgraded to another CAL package size at any time, no additional
setup or switching fees apply. Product updates to the latest available version are included in every hosted version
package at no additional costs. Support is contained during the whole period of contract.

In case the CAL package (up- or downgrade) should be switched, the current agreement will be extraordinarily terminated
and replaced with a new agreement, using the new, chosen CAL package size according to the most recent price list.
Any fees paid in advance from the previous agreement will be charged as deposit to the new agreement.

Setup Version — Product Support, Updates and Upgrades

GroupChat Setup versions contain 1 year product support and product updates. Within this period, the support and update
services may be extended for another year; the price is 25% of the current list price on that CAL package. For products with
expired update and support contracts: Up to 9 month after the last, terminated support contract, the support and update
services may be renewed at 75% of the current list price on that CAL package.

An upgrade to a higher CAL package size is also possible if the previous version is not older than 18 month. A one time
upgrade fee of 79 Euro (price without VAT) will apply. The upgrade price is the difference between the old and new CAL
package price according to the current price list.
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Price List - Customizations 09/ 2010

Customizations Price 2

Basic skin color and logo customizations (100 CAL version and up) 238.- Euro (incl- 19% VAT)

200.- Euro netto export

Custom extensions and development, per hour 119.- Euro (incl. 19% VAT)

100.- Euro netto export

Additional IP address for the Hosted GroupChat version 5815 |l e i ek A Vi)

5.- Euro per month netto export

White label solution on request

Services Price 2

Individual software development, per hour 119.- Euro (incl. 19% VAT)

100.- Euro netto export

2) Price incl. 19% German VAT. Price without VAT, for export or EU business customers. 7



